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1.1. Hactosmee Ilonoxenue paspaborano B coorsercTsrn ¢ Koncrurymmel Poccuiickoit Oenepanuy,
@enepanpasM 3akoHOM 0T 02.05.2006 Ne 59-O3 «O mopsazaxe paccMOTPEHHS obpameHuil rpaxiaH
Poccuitckoit Deneparuuy» (naree - enepansubii 3akon Ne 59-@3) B penaxiun DenepaabHOTO 3aKOHA
28 nexabps 2024 roma Ne 547-®3»0 BHeceHuMM M3MeHeHUN B (QefepalbHEIN 3aKOH « O mopszke
paceMoTpenus obpauiennit rpaxaan Poccuiickoi Oefiepauy B 4aCTH PEANM3alMK [paBa IpakaH Ha
oOpamenue B GopMe 3IEKTPOHHOTO JOKYMEHTa, denepanpHeM 3aKoHOM Poccuiickod @enepanun oT 29
nexabps 2012 1. Ne 273-@3 «O6 obpasosanun B Poccuiickoit Desepariny, ¥YCTaBoM MyHHLHIIATEHOTO
aBTOHOMHOTO 00meobpasosaTensHoro yupexnenus «Jlmmedr Ne 82 T Yensabuubeka» U HHBIMH
[IeHCTBYIOIMAMY HOPMAaTHBHO-TIPABOBEIMU aKTaMH B IAHHOH 00/1acTy.

1.2. TlonoskeHre O MOPSAKE paccMOTpeHus obpamenuii rpaxian B Jlune# (mamee — [Tonoxxenue)
ompesieNseT MOpsAOoK ydeTa (PErHCTpaliM) M PacCMOTPEHUS oOpalueHn#l Tpax/aaH, KOHTPOJA 3a HX
MCIIOHEHHEM, OpraHu3alliy mpreMa obpamenui rpaxian B Jlumee.

1.3. TIpenycmoTperHbii [lonoxenreM MOPSIOK PErHCTPAllMH H PAaCCMOTPCHHA oOpalneHui rpaxaaH
pACIIpOCTpaHsieTcs Ha BCe OOpalIenusd, 3a MCKIIOYCHHEM TEX, KOTOPBIC MOANIEKAT PacCMOTPEHMIO B
nopsake, mpenycMoTperHoM PenepanbHbME KOHCTHTYLHOHHBIMA Bakonamu win DenepanrbHEIMH
3aKoHaMH, TIPETyCMATPHBAIOIIIMHE CIEIHAIBHBIH MOPIA0K PACCMOTPEHHUS.

1.4. OGpamenuss MOrYT OBITh HHIMBATYAIbHBIMA, TO €CTh MOJ@HHBIMH CaMHUM IpaXIAHUHOM,
00BeIHHEHUEM TPAXKIAH WK IOPHANIECKUM JIULOM, KOTOPHIE CIATAIOT CBOM IIpaBa b0 mpaBa APYTruX
JIMI] HAPYIIEHHBIMH, A KOIUIEKTHBHEIMHE.

1.5. OcyllecTeieHre TpakIaHaMy IIpaBa Ha OOpalleHHe He NOIKHO HapymaTe HpaBa H cBOOOIBI
JIpYyTUX JIHIL,

1.6. OCcHOBHBIE TePMHHBL, HCIIOTB3yeMBbIe B HacTosIneM [lonoxeHun:

- ofpammenne rpaxnannHa (fanee - obpameHne) - HaPaBICHHOE B JInnei WM DOMKHOCTHOMY JIMILY
JIHLes IECchMEHHOe PEUIoKEHHE, 3asBIeHHE M XKano0a, a TAKe yCTHOe 00palleHHe rpax/IaHiHa;

- IIpeJIoKEHUE — PeKOMEH K TPak/IaHFHA, HAIPaBICHHAS Ha YILyIICHHE NeATCIbHOCTH JIHICH,

- 3asBJIEHHE - NPOCh0a TpakKJaHHHA O COAEHCTBHM B pEAlM3allid €ro KOHCTHTYIHMOHHBIX Ipas H
¢BOGOJT MyTM KOHCTUTYIIHOHHBIX TpaB H CBOGO/ APYTHX Jul, MO0 coobmenne o HapyIICHHH 3aKOHOB H
MHBIX HOPMATHBHBIX [IPAaBOBBIX aKTOB, HEIOCTAaTKax B pabore JIumest ¥ €ro JOJKHOCTHBIX JIHII, JTHO0
KPHMTHKA [esITeIbHOCTH JInues i ero JOKHOCTHBIX JIHIL;

- %anoba - mpock6a rpakIaHiHa O BOCCTAHOBJICHHUH HIIH 3aIUTE €T0 HapyIICHHBIX IIPas, cBobo UM
3aKOHHBIX HHTEPECOB JIKO0 IpaB, CBOOO HIIA 3aKOHHEIX HHTEPECOB APYTHX JIHIL;

- JOUKHOCTHOE JTHIO - JHIO, IIOCTOSHHO, BPEMEHHO MM IO CHCHHATBHOMY IOJHOMOMHIO
ocyllecTBIsroee (GYHKIMM [PEACTABATENA  BIACTH mub0  BEHIIOJHSIONIEE OpraHH3allMOHHO-
pacIops/UTENbHEE, AIMUHHCTPATHBHO-XO3AHCTBEHHBIC GYHKIMH B TOCYJapCTBEHHOM OpraHe WK
oprane MECTHOTO CaMOYTIPaBIIeHH;

- 3asBUTENH - Tpaknane Poccuiickol @enepanuy, HHOCTPAHHBIC IPaXIaHe U JIALA 0e3 rpaxxIaHcTBa,
33 HCKIIOYEHHEM CIIy4aeB, YCTAHOBJICHHBIX MEXKIYHapOJHBIMH JOrOBOpaMH Poccuiickoit Penepanuu
i DeepaTbHEIME 3aKOHAMH (Iajiee - TPaXIane) ¥ UX MPeJCTaBUTe I,

- HOBTOpHOE ofpareHue - o0palenye, IOCTYIHBIINE OT OJHOTO M TOTO ¢ JIMA IO OHOMY K TOMY
e BOIPOCY, €CITH CO BPEMEHH IOJa4M IPEIBUIYIIEro MCTEK CPOK pacCMOTPEHMA HIH 3asgBUTEIL HE
YIIOBJIETBOPEH JIAHHBIM €MY OTBETOM.



1.7. Jlumeit ofs3aH B TIpeenax CBOMX MOTHOMOYMH B cooTBeTCTBHH ¢ KoHcTuTynmei Poccuiickon
denepamun, Oenepansubm 3akoHOM Ne 59-O3 ¥ MHBIMH  JISHCTBYIOIMMHA  HOPMATHBHO-TIPABOBBIMH
aKTAMH PACCMATPUBATH MPEINOKCHUS, 3afBNEHUS U KAIOOB IpaxaH, NaBaTh HA HMX OTBETEI U
IPUHAMATH HE00XOIMMbIE MEPEL

1.8. O6pauenue, moctynupinee B JIHieH, AOMKHOCTHOMY july Jlumes B COOTBETCTBHH € HX
KOMIIETEHIIMEH, TOIISKUT 0043aTEIbHOMY PACCMOTPEHUIO.

1.9. Oprammsamuro paGoTBI 1O TpHEMy OOpalleHHH TIpaxiaH OCYLISCTBIACT ~CEKPETapk,
paccMoTpeHue oGpaIeHni TpakIaH OCYIECTBISCT JUPEKTOP WM TI0 €0 PaCHOPSIKCHIIO OMH U3 €ro
3aMECTHTEIEH.

1.10. JlupexTop JIuIes npy PacCMOTPEHUH IIPE/IOKEHAH, 3asBICHAH 1 Kal00 rpaxian 00s13aH:

- BHUMATENHHO pa3bhpaThes B MX CYLIECTBE, IIPH HEOOXOMMMOCTH MCTPeGOBATE HYKHEIC TOKYMCHTSL,
HAIPABIATH PaGOTHHKOB HAa MecTa I TPOBEPKH, IPHHAMATE OOOCHOBAHHBIE PELICHHUS, obecrnieynBarh
{X TIOTHOE MCIOMHEHHE, CBOEBPEMCHHO OTBEYATH 3aSBUTEISM, PA3BACHATH MM MOPSIOK O0KaNOBAHHA
peLIeHHH; -

- cCHCTEMaTUYECKH aHAIH3HPOBATE 00palleHAs IPaXKIaH;

- IpOBepATH paboTy IO PAacCMOTPEHHIO OOpalleHHil TrpaxkiaH, NPUHAMATh MEPBl K yCTPaHCHHUIO
IPUYHH, TOPOXKAAIOIIEX HApPYIIEHHE IPAB ¥ OXPaHsIeMbIX 3aKOHOM MHTEPECOB IPaxIaH.

1.11. Koncturynueit Poccmiickoli Pepepanuy IpeAyCMOTPEHO NpPaBO Tpax[aH Ha obpamenue B
roCyZapcTBEHHEIE OPTaHbl M OPraHBl MECTHOTO CaMOYIPABICHHA K JOJUKHOCTHBIM JHUAM, KOTOPEHIC B
mpezenax cBoel KOMIETeHI|H 00S3aHbl PACCMOTPETH 3TH 0GPAIEH s, IPUHAT IO HAM PCIICHUS 1 1aTh
MOTHBHPOBAHHBIHA OTBET B yCTAHOBICHHBIH CPOK.

1.12. paxnade WMEIOT NpaBo OOpamaThes JIMYHO, @ TAKKE HANPaBIATE MHIMBHIYIBHBIC H
KOJUTEKTHBHEIe oOpamenus. KOJUIeKTHBHBIME OOpalleHUs MU NPH3HAIOTCSA 3a4BJICHHS, MONAHHBIC OT
MMEHH IBYX W Gojee JIHI[ M TOJIIMCAHHBIE XOTA Obl OJHMM H3 3THX JIHI C yKasaHHCM €ro damummy,
MMEHW, OTYeCTBA, NAHHBIX O MECTE €ro HTCNbCTBA, @ TAKKE PalOTHl WIH y4eObl. PaccmoTpenue
obpalienuil rpak/IaH OCYIIECTBISAETCS OecIIaTHo.

1.12.1. CaMocTosITEbHAS TIEpe/iaua 3asBUTEISIMA IIHChMEHHBIX o0parnenuit B Jlune# ocymecTBIAeTCA
o azmpecy: 454031, r. Yensbunck, yn. 50 mer BKJICM, 76, B 1HY U 9achl IPHCMa IPAK/IAM. ['padux
paboTHI 10 IpHeMy I'PaX/IAH PasMEIleH Ha OPHIHATEHOM nHTepHeT-caiite Jlnues http://mune#82.pd

1.12.2. TIuceMeHHBIe OGpAIIEHHs C JOCTaBKOH MO M0YTEe WX KyPhEPOM HANPABJIAIOTCS 10 IIOUTOBOMY
anpecy: 454031, r. Yemabunck, yu. 50 et BKIJICM, 76.

1.11.3. DieKTpoHHEIE oOpameHys HAIpaBIAIOTCA Yepe3 OQHIMATHHBIH uaTepHeT-caiT Jlumes
http://mune#82. IO CpeIcTBAM ENMHOW CHCTEMBI HUICHTHQUKAIMH H ayTeHTHhUKaIHH
https://pos.gosuslugi.ru/form.

I1. ITpaBa rpaskiaHAHA NPH PACCMOTPEHUH 00pAMEHHs

2.1. IIpu paccMOTpeHHH 00pameHus rpakIaHHH HMEET IPaBo:

- TIpe/ICTABIIATH J0NOTHHATENbHbIE TOKYMEHTBI B MATCpPHabl 60 obpamaTses ¢ mpock6oi 06 Bx
HCTpeGOBaH|H, B TOM UHCIIE B DIIEKTPOHHOR popMe;

- 3HAKOMHUTECA C JOKYMEHTaMH M MaTepHallaMi, KacarolUMHICS pacCMOTPEHHA obpaimenus, eciu
3TO He 3aTparMBacT Hpasa, CBOOOJBl M 3aKOHHbBIE HHTEPECHl APYTHX JIMI[ H €CIH B yKa3aHHBIX
[OKYMEHTaX W MaTepualax He COMEPKAaTcs CBEISHHS, COCTABISIIOMHE IoCyIapCTBEHHYIO HIM HHYIO
oxpansemyio deepaIbHEM 3aKOHOM TaiHy;

- IIOJTy4aTh IHCBMEHHBIH OTBET IO CYLIECTBY IOCTABICHHRIX B oOpameHMH BOIIPOCOB, 3a
HCKTIOYEHHEM CIIydaeB, yKa3aHHBIX B cTathe 11 @elepanbHOrO 3aKoHa Ne 59-@3, pasgene VI
gacrosimero 11ojoKeHus, a B ClIydae, IPeayCMOTPEHHOM HacThI0 5.1 crateu 11 @enepansHOro 3aKoHa
Ne 59-®3, n. 6.5.1. macrosmero IlomoykeHus, Ha OCHOBAHMH obpamennss ¢ mpocsbolt o ero
IIPeI0CTaBICHHH, YBEJOMIICHHE O TIepeaapecaliii THCEMEHHOTO obpaleHns B rocyJapCTBEHHbIH OpraH,
OpraH MECTHOTO CAMOYTIPABJIEHUS MK JOIDKHOCTHOMY JIHILY, B KOMICTEHIHIO KOTOPBIX BXOJIMT pEeLICHHE
[IOCTABJIEHHEIX B 00paIleHHH BOIIPOCOB;

- obpamarses ¢ Kamobod Ha IPHHATOE IO obpalleHni0 pelleHHe WId Ha [JeiiCTBHe



(6e3/ielicTBIE) B CBA3M C PACCMOTPEHHUEM OOpAINCHHA B a/IMUHACTPATHBHOM H (wmu) cyieOHOM TIOPSIKE
B COOTBETCTBHH C 3aKOHOJaTeNLCTBOM Poccuiickoii denepanuu;
- o6paraThes ¢ 3asBICHHEM O IPEKPAIIEHUH PACCMOTPEHHA obparmeHus.

III. FapanTHA Ge30MACHOCTH rPAKIAHMHA B CBH3H C €ro 00pamennem .

3.1. 3ampemaercs mpecieOBaHAE TPAXKIaHUHA B Jlullee B CBA3M C €TO obparmeHHeM ¢ KpPHTHKOH
IeSTeTbHOCTH 00pa30BaTEIFHON OpraHu3ayy MO0 B [EJIX BOCCTAHOBIICHHS WK 3alATBI CBOMX IIPaB,
cB0GOI ¥ 3aKOHHEIX HHTEPECOB JHOO paB, cBOOO H 3aKOHHEIX HHTSPECOB APYTHX JIHII,

3.2. IIpu paccMOTpeHHH OOpAIieHHs He IOIMYCKAeTCs PasTialleHHe CBENCHWH, COAEPMKAIINXCH B
oOpallleHHH, a TAKXKE CBEICHHH, KAcarolHXCsS JacTHOH JKM3HH TpaXIaHHHa, fe3 ero cormacui. He
SBJseTCS pasIVIAlieHUEM CBEICHHMH, CONEpaluxcs B OOpalleHuW, HANpPaBICHHC MHCHMEHHOTO
oGpames s B TOCYIapCTBEHHEN! OPraH, OpraH MECTHOTO CaMOYIIPABICHUS HIIH JOKHOCTHOMY JHLY, B
KOMITETEHITHIO KOTOPHIX BXOTUT PElIeHie I0CTARNeHHEIX B 00pAICHHH BOIIPOCOB.

IV. Opraausanus AeJIONPOH3BOJACTBA 110 00pameHHsIM IrPaKIaH

4.1, JlenompousBOACTBO [0 OOpameHHsM rpaxzaad B Jlumee BENETCsS OTIENPHO OT IpYTHX BH/OB
ZIEJIOTIPOU3BOJICTRA.

4.2. TIucbMeHHOe oOpameHne MOMNEKHUT 0043aTeTbHOM PErHCTPalli CEKpeTapeM Jlumes B TedeHHE
Tpex JHeH ¢ MOMEHTa IOCTYIIICHH:s B JIHIIEH, TOIKHOCTHOMY JIHILY Jlunes B xypHaie yyera oOpamieHui.
PaccMoTpeHHe, Iiepefada Ha HCIOJIHEHHE HE3apErHCTPHPOBAHHBIX oOpamenuil rpaxkmaH He
JIOMYCKAFOTCS.

43. Ha mepsom mmicte obpamerus (Ha CBOOOIHOM MeECTE JIMIEBOM CTOPOHBI) MPOCTABIACTCS
PETHCTPAIIMOHHBINA HOMEp obparnenus, GUKCHPYETCs NaTa MOCTYIVICHHSA JOKYMEHTa, €CIIH obOHapyKHnIach
HEJOCTAYa YIOMUHAEMBIX aBTOPOM HIH OIMCBHIO JOKYMEHTOB, BHOCATCS COOTBETCTBYIOIIHE OTMCTKH.
[ToBTOpHOMY OGPAIIEHHEO IPH €0 MOCTYIICHHH IIPUCBANBACTCA o4epeHOH perucTpalMOHHEL HOMEP.

4.4, Tlpum mOCTYIUIEHAM 3asBJICHUH, TPENIOKESHIA U a0 rpaxaaH mupekrop Jluies B mpejenax
cBOElf KOMIIGTEHIIMM pEIlaeT BOIPOC O MPHHATHH HX K CBOEMY PacCMOTPEHHIO. Ecnu momydeHHBIE
IECEMEHHEIE OOPAINEHHS TPAK/IAH [0 CBOEMY COIEP/KAHHMIO He TPEOYIOT CHENHAIBbHOr0 PACCMOTPEHHA
mupexTopoM Jluies, OHH HANPABJISIOTCS HA HCIONMHEHHE HENOCPEACTBEHHO B MO/PasiCICHHA JInnes
(HCTIONMHUTEIISM).

4.5. 3ampemaercs HanpaBIsATh OOpAlCHWE HA PacCMOTPEHHC pabotHukaM Jlunes, pelIeHHe HIH
neticTBue (6e3neficTBHE) KOTOPBIX OOKATYETCS.

4.5.1. B ciyuasx, KOrja IOpydeHHe JAcTCs JBYM MM HECKOTBbKHM MCIOMHHTENAM, OTBETCTBEHHLIM
HCIIONMHATEEM SBIIETCS YKA3aHHBIA B PE30JIIONMH IIEpBBIM. EMy HanpasifaeTCs OpUrHHAL obpammeHus
W IPefOCTAB/ISETC I[PABO CO3BIBA COMCIONHHTENEH, KOOPAMHALIIN HX paboTHl JUI HAIpPaBIEeHHST
oTBeTa rpaxaanuHy. COHCIONHUTENM B TEYEHHE NEPBOH MONOBAHEI CPOKA, OTBEACHHOIO Ha TIOATOTOBKY
OTBETa, HAIPABILIOT CBOM IPEUIOMKECHHS B Tpeferax CBOCH KOMIETCHIMH B aipec OTBETCTBEHHOI'O
HCIIONHHUTENA.

4,5.2. 3anpermaeTcs [enaTh PE3ONMIONAA W HAJIHCH HEMOCPEICTBEHHO Ha MUCEMEHHBIX obparmeHHsIx
rpax/aH.

4.53. TIucomeHHOe ofpameHue, COZEpIKalee BONPOCHL, PEIICHHE KOTOPBIX HE BXOIUT B
KOMIIETeRIHI0 JIMIes, HATPABIsAeTCs B TEUCHHE CEMH IHEH CO IHA PEerucTpanyi B COOTBETCTBYIOIIHH
opraH WA COOTBETCTBYIONIEMY AOIDKHOCTHOMY JIMILY, B KOMIICTEHIHIO KOTOPBIX BXONHT pEIICHHE
[HOCTABIEHHBIX B OOpAIEHHH BOIIPOCOB, C yBEAOMIICHHEM IPaX/iaHHHA, HAPABHBILICTO obparmenue, 0
nepeapecaui 00paIeH s, 3a UCKIIOYEHHEM Cilydas, yKasaHHOTO B 9acTH 4 crareu 11 @enepanbHOro
saxona Ne 59-@3, 1. 6.4. nactosmero IlonoxeHus.

4.6. B cioydae, eciii pelleHHe MOCTABICHHEIX B IHCEMEHHOM obpaleHHy BOIIPOCOB OTHOCHTCHA K
KOMIIETEHIIHH HECKONBKAX TOCYJAPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYTIPAaBJICHHA  HIH
JOTKHOCTHBIX JIMI, KOMHs OOpAlleHHs B TEUEHHE CeMH JHEH CO JHS PerHCTpalliy HarmpapisgeTcs B
COOTBETCTBYIOLIEE  TOCYJAPCTBEHHBIC ~ OPraHbl,  OpPraHbl ~ MECTHOTO  CaMOYIpPaBIICHHA HIH
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COOTBETCTBYIOUIUM JOJKHOCTHBIM JTHIAM.

4.7. 3anpernaeTcs HalPaBILSATh XKajlo0y Ha pacCMOTPEHHUE B roCy/apCTBEHHbIH OpraH, OpraH MeCTHOTO
CaMOYTIPABIEHHs WM [OJDKHOCTHOMY JIMIly, DEINCHHE HJIM JCHCTBHE (Oe3meiicTBHE) KOTOPBIX
oOxamyeTcs.

48.B crmydae, ecnm B COOTBETCTBAM C 3allpeTOM, NpPEAyCMOTPSHHBIM HacCThIO 6, crared 8
®enepanpHoro 3akona Ne 59-@3, m. 4.7. nacrosumero IIonoxenus, HEBOSMOXKHO HANPABICHHE KAITOOBI
Ha PACCMOTpPEHHE B TOCY[APCTBCHHBIN Opraf, OpraH MECTHOTO CaMOYIPABICHII WM HOKHOCTHOMY
JIAIY, B KOMIICTCHIIHIO KOTOPBIX BXOIUT PEUICHHE MOCTABICHHBIX B obpaleHny BOIIPOCOB, kanoda
BO3BpAlIAETCA TPAKIAHAHY C PasbsSCHEHHEM €ro mpasa o0:KazoBaTh COOTBETCTBYIOLIME PCIICHHE HIH
neiicteue (Oe3neiicTBYE) B yCTAHOBICHHOM MOPAIKE B CYE.

4.9. TTuceMenHoe obpamenue, moctynueniee B JIuned, IODKHOCTHOMY JIMILY B COOTBETCTBHH C €I0
KOMIIETEHIMeH, paccMaTprBaeTcs B Tedenne 30 JHeH o JHA PErHCTPalid IIHCbMEBHOTO obpalneHus.

4.9.1. B WCKIIOUATENBHEIX CIy4asX, 4 Takke B CIydac HAlpaBJICHHUs 3ampoca, MpeayCMOTPEHHOIO
gacTeio 2 craten 10 @enepansroro 3akona Ne 59-@3, m. 4.10.2. mactosumero I1onokeHus, TUPEKTOP
IMIes BIIpaBe HPOJUTHTh CPOK PACCMOTpeHHsA obpalmenus He Oonee, 4eM Ha 30 mmell, yBENOMHB O
IPOJUTEHAH CPOKA ero PACCMOTPEHHs IPakTaHHHA, HAllPaBHBIIETO obpammeHue.

4.10. PaccMoTpenne oOpalleHHs.

4.10.1. JlupexTop Mk pabOTHHK, OTBETCTBEHHBIN 32 PaCCMOTPCHHE ofpateHus :

- oGeceunBaeT 0OBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PAacCMOTpEHHE OOpAIICHHS, B
ciTydae HeOOXOAMMOCTH - C yJacTHEM IPaKIaHHHA, HAIPABUBIIETO oOpareHue;

- 3alpalIdBaeT, B TOM YHCIe B OIEKTPOHHOH (opme, HEOOXONMMEBIE /Ui PacCMOTPEHILA
oOpalleHns JOKYMEHTHl M MaTephaibl B JPYTHX TOCYJIapCTBEHHBIX OpraHax, OpraHax MECTHOro
CaMOYIPABIEHHS U Y HHBIX JOJDKHOCTHBIX JIHII, 33 HCKIFOYCHHEM CYIOB, OPraHoB NO3HAHHA U OpPratoB
TIpeIBapUTEILHOTO CIIE/ICTBU;

- IIPHHUMAET Mepbl, HAlPaBICHHBIE HA BOCCTAHOBJICHHE HIIH 3aIUTy HapyIICHHBIX IIPaB, cBobon
3aKOHHBIX HHTEPECOB IPaXIaHIHHA;

- JaeT THCHMEHHBI{ OTBET IO CYIECTBY IOCTaBIEHHBIX B OOpalleHWH BOIPOCOB, 3a
HCKITIOUEHMeM CITydaeB, yKasaHHBIX B craThe 11 @enepalnbHOTO 3aKOHA Ne 59-@3, pazmene VI
gactosamero IlomoxeHus;

- YBEJOMIISIET TPAXIaHHHA O HAIpPaBIeHAH ero oOpalleHHs Ha pPacCMOTPEHHE B Ipyroit
FOCY/IAPCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPABJICHWS WM HHOMY MOKHOCTHOMY JIHMLY B
COOTBETCTBHH C MX KOMIIETEHIIHEH.

4.10.2. TocyqapcTBEHHBIA OpPraH, OpraH MECTHOTO CaMOYIPaBICHHMS MM NODKHOCTHOE JIHIO II0
HATIPABIEHHOMY B YCTAHOBICHHOM INOPSIKE 3alpocy TOCYJApCTBEHHOrO OpraHa, Oprafa MECTHOrO
caMOYTIpaBJIEHHs HIIH JOIKHOCTHOTO JIHI[d, PACCMATPHBAOIIIX obpamenue, 00s3aHb! B TeueHHe 15 [Hel
IPEOCTABNIATG [OKYMEHTEl H MaTepHaibl, HEOOXOIMMBIE JUIL PACCMOTPCHHS obpameHus, 3a
MCKTIOUEHHEM JOKYMEHTOB ¥ MaTepHanoB, B KOTOPBIX COJAEPXKATCid CBENCHUA, COCTaBILIIOIIHC
rOCYJApCTBEHHYIO HJIH HHYIO OXpaHseMyro (eepaibHbIM 3aKOHOM TaiHy, ¥ ULl KOTOPBIX yCTAHOBICH
0COOBIH MOPSIOK IMPEIOCTABICHHUA.

4.10.3. Ilpr TOArOTOBKE OTBeTa Ha OOpalleHHE TPaXIaHHUHA, THPESKTOP JIunes wmu  pabOTHHK,
OTBETCTBEHHBIH 3a paccMOTpeHHe OOpamIeHHsd, W3ydacT o0palleHHe U MaTepHallbl K HEMY, B TOM THCIC
B IeSX YCTAHOBJIEHHsA 0GOCHOBAHHOCTH JOBOJIOB I'PAKIAHHWHA M NPHHATHS MEpP IO BOCCTAHOBICHHIO
WY 3al@Te ero HapyIIeHHBIX INpaB, CBOOOJ W 3aKOHHBIX HHTEPECOB, NpH HEOOXOIMMOCTH
OCYIIECTBIISIET MOJTOTOBKY 3aI[poca B COOTBETCTBYIOIIHH OpraH MM OPTaHM3aliio B IE/IAX MOy HCHIA
HeoOx0 MO HHGOpMALTHH.

4.10.4. O6paleHre CINTASTCS UCIIONHEHHBIM, ECITH PACCMOTPEHEI BCE TIOCTABICHHBIE B HEM BOIPOCEL,
IPUHSTH HeOOXOAUMbIC MEPHI U JIaH TACEMEHHbIH OTBET.

4.10.5. OtBer Ha oOpameHne MOMKEH OBITh apryMEHTHPOBAHHBEIM, COACPKATE CCHUIKH Ha
HOPMBI 3aKOHOjaTenbeTBa Poccmiickolt (enepaniy, YCTaBa ¥ COOTBETCTBYIOLIMX JIOKATLHLIX aKTOB
06pa3oBaTe/IbHOMN OPraHU3al|y, PashsICHEHHE BCEX 3aTPOHYTHIX B 00pAITeHHH BOIIPOCOB.

4.10.6. OtBer apTopy obpamenus opopmisercs Ha Onanke JInies, MONMMCHIBACTCS AHPCKTOPOM
JTumies 60 YIOIHOMOYEHHEIM Ha TO JIHIIOM, IPOCTABIISETCs PErACTPAIMOHHBIH HOMEP (ucxopsmui).
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4.10.7. OrBer Ha oOpamleHue HampaBmsgeTcs B (opme OJIEKTPOHHOTO JOKYMEHTa IO azipecy
3IEKTPOHHOM TI0UTHI, YKa3aHHOMY B 0ODAIEHHH, IOCTYIHBIIEM B JIICH, O/DKHOCTHOMY JIHILY B bopme
3NEKTPOHHOTO JOKYMEHTa, i B IICBMEHHOH (hopMe IO IOHYTOBOMY ANpecy, yKasaHHOMY B oOpammeHuH,
IIOCTYIHUBIIEM B JIALEH TOIDKHOCTHOMY JIHILY B IACBMCHHOH dbopme.

4.10.8. OTBeT Ha KOJJIEKTHBHOE OOpalleHre HallpaB/sieTcd Ha MM IEPBOTO IpaXkJaHKWHa, YKa3aHHOIo
B obpamenyuy (eciy B OOpaleHWHM HE OrOBOPEHO HHOE) WM HA aJ[peC TPa[aHHHA, YKa3aHHOro Ha
KOHBepTe 60 B OTACTBHEIX CITydasX - KaKIOMY U3 MOIHUCABIIHX TAKOE 3asBICHAC.

V. TpeGopanus K MHECEMEHHOMY 00palleHHIO

5.1. 'pakaHHH B CBOEM MHCHMEHHOM oOpameHn B 0043aTEBHOM IMOPAIKE YKa3bIBaeT oo
HapMeHoBanue Jluned, b0 daMuUIHio, HMS, OTYECTBO COOTBETCTBYIOIIETO JO/UKHOCTHOTO JIMLA, mbo
JIOMKHOCTD COOTBETCTBYIONIETO IIHIA, & TAKKE CBOM (aMHIHIO, MM, OTIECTBO (IIOCTEIHEE - IpH
HAIFYHH), & TakKe yKa3blBaeT ajpec SIEKTPOHHOH ITOYTEHI ;b0 HMCHONb3yeT anpec (YHHKaIbHEIA
weHTHQHUKATOP) JTHYHOro KabuHera Ha EJWHOM moprane MIH B HHOH MH(pOPMAITUOHHOM CHCTEME
rOCYIapCTBEHHOTO OpraHa WM OpraHa MECTHOIO CaMOYIPaBICHHS, obecneunBaromeil HICHTHQHKALIIO
u (WIn) ayTeHTHOUKAIMIO MPaX/[AHIHA, 10 KOTOPBIM JOTIKHBI OBITh HAIPABIICHB! OTBET, YBEIOMICHHE O
nepeazpecanui obpamenus. ['pakIaHHH BIPaBe IPUIIOKUTE K TaKOMY ofOpateHnio HeoOXOIAMBIE
JIOKYMEHTBI M MaTepHalsl B SEKTPOHHON Gopme.

5.2.B cnydae HeOOXOIMMOCTH B TOATBEP/KIEHHE CBOMX JIOBOAOB TIPAXKIAHHH IPHIIATACT K
IHCHMEHHOMY OOPAIIEHHIO JOKYMEHTBI M MaTepHaIbl MO0 MX KOIHH.

5.3. OGpamenue, mnocrynupmee B Jlumed B (QopMme ONEKTPOHHOrO HOKYMEHTa, TOIJICHKHT
PACCMOTPEHMIO B IOPSAKE, YCTaHOBICHHOM QenepanbHbIM 3aKOHOM Ne 59-®3 u HacTOAIIHMM
[Tonoxenuem.

VL Iopsg0K paccMOTPEHHS OT/AeNbHBIX 00pamenmi

6.1. B ciyuae, ecii B MUCBMEHHOM OOpAINCHHE HE YKa3aHB! (aMHTHs TPOKIaHWHA, HANPABHBIIEIO
oGpaleHHe, MM NOYTOBBIA anpec, M0 KOTOPOMY AOJIKEH OBITh HAaNPaBleH OTBET, OTBET HA obparenue
ne maercs. Ecii B yka3aHHOM OOpAIeHHH COIEPIKATCs CBEACHHA O MOITOTABIHBAEMOM, COBEPIIACMOM
VIIA COBEPIICHHOM NPOTHBOIPABHOM JIESHHH, & TAKKE O JHIE, €T0 MOATOTaBIHBAIOMIEM, COBEPIIAIONEM
WV COBEpPIIHMBINEM, 0OpaIeHKe IOICIKUT HAIIPABICHHUIO B rOCYIapCTBEHHBIH OpradH B COOTBETCTBHH C
€ro KOMIIeTeHIHEH.

6.2. OGpamenne, B KOTOpoM ofxamyercs CyneOHOC pENICHHE, B TEHCHHE CEMH JHEH co IHA
perucTpalii BO3BPAIAETCA TPaXJaHWHY, HalpaBHBIIEMY oOpaleHne, C pasbACHCHHEM IOPANKa
06anoBaHus JAHHOTO CyA€OHOr0 pEeIIeHHS.

6.3. ITupexrop Jlunes wim paGOTHHK, OTBETCTBEHHBI 32 PaCCMOTPEHNIE oOpareHus, Ipy NOMyICHHH
THCHMEHHOTO OGpAIIEHHs, B KOTOPOM COZEPKaTcs HEleH3YpHBIe JHO0 OCKOpOUTENLHEIE BBIPAKEHHUA,
YTPO3BI JKU3HH, 3AOPOBEI0 H HMYIIECTBY AO/DKHOCTHOIO JIMIQE, @ TAKKC TICHOB €TO CeMbH, BIPABE
ocTaBuTh OOpameHHe 0e3 OTBETa MO CYIIECTBY IIOCTABJIEHHBIX B HCM BONPOCOB H COOOIMHUTh
rpaKIaHMHY, HAIPaBHBIIEMY 0OpaIleHHe, O HEOILy CTHMOCTH 3710yIIOTpeONeHHA IPABOM.

6.4. B ciydae, ecii TEKCT IIACBMEHHOTO 00paIeHHs HE IOJUIAeTCs IPOYTEHHIO, OTBET Ha obpainerne
He JaeTcs, H OHO HE IOUISKHT HampaBIeHHIO Ha PacCMOTPEHHE B rocy/IapcTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIpPAaBJICHHS WM JOIDKHOCTHOMY JIHIYy B COOTBETCTBHH C HMX KOMIIETECHI[HEH, 0 4eM B
TeycHHE CEMH IHEH CO [HS perucTpaiuu obpameHus coolIaercs TPaXIaHWHy, HalPaBHBIIEMY
oGpalnenue, ecli ero GaMuis | [OYTOBEIH apeC MOIAIOTCS IPOITEHHUIO.

6.5. B ciydae, eCITH TEKCT IHCBMEHHOTO OOpAlleHHs HE HO3BOTISET ONPEACIHTE CyTh MPEUIONKCHIA,
3asBICHHS WM Janobbl, OTBET Ha oOpaljeHHe HE JaeTcs, H OHO HE IOMIVICIKHUT HalpaBICHHIO Ha
PACCMOTpEHHE B FOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYHPaBJICHIA M JNOKHOCTHOMY JIMIY B
COOTBETCTBHH C HX KOMIETGHIMEH, 0 4eM B TEYEHHE CeMH [AHEH CO JHS pPerHCTPAIHH obpameHus
cooBiaeTcs rpakIaHKHy, HAllpaBUBIIEMY OOpaIeHue.

6.6. B ciaydae, eciid B IHCBMEHHOM OOPAIICHHH IPAXIaHMHA COACPHHUTCA BONPOC, Ha KOTOPBI eMy
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HEO[JHOKDATHO [ABA/NCh IHCHMEHHBIE OTBETHl MO CYIIECTBY B CBSI3M C paHCS HANPABIACMBIMH
o6parneHnsaMy, ¥ IIPH 9TOM B 0OpAIICHHH HE IPHBOATCA HOBBIC OBOJBI HIIH 00CTOATEIECTBA, TUPEKTOP
Jlumest TG0 YIOTHOMOUEHHOE Ha TO JIHIO BIPaBe MPHHATH PELIeHHe 0 6€30CHOBATENBHOCTH 04CPEIHOTO
oOpalmenus ¥ [PEKPAIICHHH MEPENHMCKH ¢ TPaXIAHHHOM 10 JaHHOMY BONPOCY IpPH YyCJIOBHH, HTO
yKasagHOE OOpalleHHe W paHee HampasisieMble OOpAINEHHS HANPAB/IMCh B OOMH M TOT K€
rOCyZapCTREHHEIH OpraH, OpraH MECTHOTO CaMOYIPABICHHA HMJIM OJHOMY H TOMY XC NOLKHOCTHOMY
iy, O IaHHOM pElIeHHH YBEIOMIIAETCS TPaKIaH|H, HATIPaBHBIIHHA obpammeHue.

6.7. B ciyuae mocrymiaenus B JIuied WM JOIKHOCTHOMY JIHILY JInnes nucsMeHHOTO oOpalleHus,
COJIEP/KAEr0 BOIPOC, OTBET HA KOTOPHIH pasMeIleH B COOTBETCTBHH C HacThio 4 crateu 10
®enepansHOro 3akoHa Ne 59-03 Ha odulMAIEHOM CaiiTe NaHHBIX IOCYAapCTBEHHOr0 OpraHa WK Oprata
MECTHOrO  CaMOYIpaBIeHHS B  MH(OPMAIHOHHO-TETEKOMMYHHKAIIHOHHOH — CETH «WuTepreT,
TrpakIaHuHy, HalpaBUBIIEMy OOpalleHHE, B TECUCHHE CEMHU mHeHl co [HA pErucTpalMu obpalneHus
coobImaeTess MMEKTPOHHEI ajpec O(QHIHATEHOrO caiiTta B MH(pOPMAIHOHHO- TeJIEKOMMYHHKAIIMOHHOM
ceru «MHTepHET», HA KOTOPOM pa3MeIleH OTBET Ha BOIIPOC, TMIOCTABJIEHHBIN B 0OpaICHHH.

6.8. B cirydae, ecim OTBET 1O CYILIECTBY MOCTABICHHOTO B OOpAIEHHH BOIPOCA HE MOXCT OBITE naH
fe3 pasriamenns CBEACHHI, COCTABIIONIMX TOCYIaPCTBEHHYIO MMM HHYIO OXPAHACMYIO dheneparbHBIM
3aKOHOM TaiiHy, rpaIaHHHy, HalpaBUBIIeMy obpamenue, coo0IaeTcs O HeBOIMOKHOCTH AaTh OTBET IO
CYIECTBY MOCTABIEHHOTO B HEM BOMpOCAa B CBA3HM C HEJOMyCTHMOCTBIO DPasIVIAlCHHA yKasaHHBIX
CBEICHHH.

6.9. B ciydae, eciM NPUYHHBL, MO KOTOPHIM OTBET IO CYIIECTBY MOCTABICHHBIX B obparmeHuu
BOIPOCOB HE MOT OBITH JaH, B IIOCTEAYIOIIeM ObUIA YCTPAHEHSBI, TPAKIAHUH BIPaBE BHOBD HANPABHTH
oGpaleHHe B COOTBETCIBYIOMHI TOCYIapCTBCHHBIH OpraH, OpraH MCCTHOTO CaMOYNpPaBICHHA HiIH
COOTBETCTBYIOIMEMY JIOKHOCTHOMY JIAITY.

VII. JluuHbIi DpHeM rpaiian

7.1. Jluunsit mpueMm rpaknad B OO6meoOpa3soBaTeNbHOM YUIPEKICHAHM IPOBOIMTCA JHPEKTOPOM
JIunest ¥ yIOJNHOMOYCHHBIMH HA TO JIHIIAMH IO a[pecy: 454031, r. Yens6unck, yin. 50-neras BKJICM,
76. WudopMamys 0 MecTe IPHEMa, @ Takke 00 yCTAHOBICHHBIX JUIA IPACMA JIHAX M HacaX NOBOXMTCA
JI0 CBeJIeHHs Tpak/ian nocpectBoM OpHIMaTbHOTO HHTEpHET-calTa Jinnes: http://nuuei82.pd.

7.2. TIpu TM9HOM IpHeMe TPaKIaHUuH IPEIbABIACT TOKYMEHT, YIOCTOBEPSIOIMINH €r0 TMIHOCTb.

7.3. Conepianne yCTHOTO 0OpalleHust 3aHOCHTCA TaKiKe B JKypHal obparmenuit rpaxnad. B coydae,
eCITH M3/IOJKEHHBIE B YCTHOM oOpameHud (aKkTbl W OOCTOATENBCTBA ABIIOTCS OHUEBHIIHBIMA M HE
Tpe6yIoT JOMONHUTENLHON IPOBEPKH, OTBET HA obpaleHue ¢ COracks TpaXIaHuHa MOXKET OBITE J1aH
YCTHO B XOZI€ JIHYHOTO TIPHEMa, O 9eM JENIAeTCA 3allCh B KypHAIE obpainenuii rpaxaad. B ocTaJbHBIX
CITydasx JaeTcsi MUCEMEHHEIH OTBET 110 CYIIECTBY MOCTABICHHBIX B o0paleHuy BOIIPOCOB.

7.4. TlucbMeHHOE OOpaIeHue, [PUHATOE B XOMNE JIMYHOTO IpHEMa, MOINCKHT PErucTpalid H
PACCMOTPSHHIO B  TOPAIKS, YCTAHOBICHHOM ®enepansabM  3aKkoHOM Ne  59-@3, HacTOAIIAM
[TonoxeHueM.

7.5.B cnydae, ecnd B OOpAlleHMM COJEPXKATCS BONPOCHL, PEIICHAC KOTOPBIX HE BXOIHT B
KOMIIeTeHImIo JIumest, IpaXIaHuHy AaeTCs pashACHEHWe, Kyla M B KakOM IOPANKE eMy CICAyeT
obpaTUThCA.

7.6. B Xome NHYHOTO IpHEMa TPaXIaHHHY MOJKET OBITh OTKa3aHO B IanbHEHIIEM pacCMOTPEHHH
oGparmenys, eciy eMy paHee ObUI JaH OTBET 1O CYIIECTBY IIOCTAB/ICHHBIX B oOpamieHiH BOIIPOCOB.

7.7. OTHeNbHEIE KATErOpHH TPAKAAH B CIydasX, IPeIyCMOTPEHHBIX 3aKOHOATEIbCTEOM Poccuiickoit
@eiepaiy, TOMB3YIOTCS IPABOM Ha JIMIHEIA IPHEM B IEPBOOYEPE/IHOM MOPAAKE.

VIII. Kontpous 3a co0/1101eHHeM IOPHA/IKA PACCMOTPEHHA o0pameHui

8.1. KoHTpOIIO MOANekKaT BCe 3aperHCTPHPOBAHHbIC obpameHns rpaxaH, TpeOyrome HCIOTHEHNS.
KOHTpOIb 3a MOCTYIHBITNM OOpAIIeHHeM HAdHHACTCS ¢ MOMEHTa €ro PErHCTPAlMA U 3aKaHIHBACTCA
110CIe HATpaBICHNs TUCBMEHHOTO OTBETA TPAKIAHUHY C PE3yIbTaTaMHI pacCMOTPEHILS €ro obpalneHus.
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8.2. Jlupekrop JIuues OCYIIECTBIISET KOHTPOMb 32 COOMIOZICHHEM YCTAaHOBICHHOTO TEeHCTBYIOIIHM
3aKOHOJIATETCTBOM H HACTOSIHM Il0M0KeHreM OpsIKa PACCMOTPEHHs 00palleHHH IPakIaH.

8.3. Jlupektop Jlumes KoHTpoImHpyeT paboTy ¢ OOpalleHHAMH TPAXIAH U opraHu3alnyed HX mpHeMa
KaK JIM9IHO, TAaK M 9€PE3 CBOMX 3aMECTUTEIICH.

8.4. B IesX CHCTEMAaTHIECKOTO KOHTpPOJA 3a paboToil ¢ obpammeHHsMu IpakpiaH B JIniee MOKET
CO3/(aBATHCS BPEMEHHAS MIM IOCTOSHHO ITeHCTBYomMas Komuccus. Ha ocHOBaHWMM WU3Yy4CHUS M aHAJIH3a
AMEIOIIMKCS MaTepHaloB KOMHCCHs pa3pabaTeiBaeT H BHOCHT MPEMIOKEHHS O Mepax IO
COBEPIICHCTBOBAHMIO pabOTEl ¢ OOpalleHHsAMH TIPAXKIaH, YCTPAHCHHIO IIPHIMH M YCTIOBHH,
HOPOYKIAOIITHX JKATOOBL

8.5. IIpy OCyIEeCTBIEHHH KOHTPOJA 00pamaeTcss BHMMaHHE Ha CPOKH HCIIOTHCHHA IOpYUYEHUH 110
oOpalleHusM TPXIAH ¥ IIOJHOTY PACCMOTPEHHS MOCTABIEHHBIX BOIPOCOB, 00BEKTHBHOCTD IIPOBEPKH
(haKTOB, M3JOKEHHBIX B OOPAIICHHMIX, 3aKOHHOCT M OOOCHOBAHHOCTh IPHHATHIX IO HUM peLICHUi,
CBOEBPEMEHHOCTh X HCIIOJHEHHS ¥ HANPABICHHUS OTBETOB 3asBUTEIIAM.

XI. OTBeTcTBEHHOCTD 32 HApyIIeHHe HacToAmero @enepaibHOro 3aK0Ha

9.1. Jluma, BHHOBHBIe B HapymenmH ®e/epaJbHOr0 3aKoHa No 59-@3, HecyT OTBETCTBEHHOCTb,
IIpelyCMOTPEHHYIO 38KOHOATeIbcTBOM Poccuiickoi Denepamyy.

9.2. Hapymenue yCTAHOBICHHOTO IIOPSJKA PACCMOTPSHHA IPEINOKECHUH, 3agBIEHHN H Kanob,
IpOSIBIIEHHE BOIOKUTHI M GIOPOKPATHYECKOTO OTHOIICHMA K HHM, & TaiKe IPECIeNOBAHMC IPAKIAH B
CBSI3W C mofiadeil IpeioKeHnH, 3asBIeHHH, Kano0, 100 3a COAEPHKAIIyOCs B HUX KPHTHKY BICKYT B
OTHOLIEHWH BHHOBHBIX MIO/DKHOCTHBIX JIMI] OTBETCTBEHHOCTH B COOTBETCTBHH C JICHCTBYIOIIMM
3aKOHOIATEeILCTBOM.

9.3, TpakmaHMH HMMeeT [PaBO Ha BO3MEINNEHHe YOBITKOB H KOMIICHCAIMIO MOPAIBHOTO BPEAa,
IPAYMHCHHBIX HE3aKOHHBIM IeifcTBHeM (OesnedcTBHeM) JHIEEM MM IOJDKHOCTHBIM JIHIOM  IIPH
paccMOTpeHHH 00paIeHus, [0 PEIICHHIO Cya.

9.4. B cnydae, ecnd rpakIaHHH ykasal B OOpallieHHH 3aBEJIOMO JIOJKHBIC CBEICHHA, PAaCXOIEL
[IOHGCEHHBIE B CBA3H C PACCMOTpeHHeM obpamieHus JIuneeM WM IODKHOCTHBIM JHIOM Jluues, MOryT
OBITH B3BICKAHBI ¢ JAHHOTO TPaXIaHHHA 10 PEIICHUIO Cya.
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